CAC NHAN TO ANH HUONG DEN HANH VI MUA DIEN THOAI DI DONG
CUANGUOI TIEU DUNG TAI THANH PHO HO CHI MINH

Ngay nhan: 14/01/2015
Ngay nhan ban stra: 12/2/2015
Ngay duyét dang: 25/3/2015

Tém tit:

Ha Thanh Viét*, Vii Thi Nir**

Nghién citu ndy xem xét cdc nhan té tac dong dén hanh vi mua dién thoai di dong cia nguoi
tiéu ding tai thanh phé H6 Chi Minh. Dir liéu duwoc thu thip tir 200 nguoi tiéu ding dang sir
dung dién thoai di dong tai thanh phé Ho Chi Minh théng qua phiéu diéu tra. Cong cu SPSS
16.0 duwge sir dung dé phan tich két qua khao sat. Két qua chi ra rang hanh vi mua dién thoai
di dong ciia nguoi tiéu ding phu thuéc vao bon nhan t6, cu thé la: Khuyén mai; Thiwong hiéu
va tinh nang; Bdan hang va cung cdp dich vu, va Gid cd. Tuy nhién, mirc dé anh hieong dén hanh
vi mua ciia bon yéu t6 la khdc nhau. Cudi cing, tic gia dwa ra mét sé kién nghi dé givp cdc
doanh nghiép san xudt va kinh doanh dién thoai ndng cao nang lyc canh tranh ciua ho trén thi
truong.

Tir khoa: Dién thoai di dong, hanh vi mua, nhan t6 anh huéng, qua trinh ra quyét dinh mua.

Determinants of mobile phone buying behavior of consumers in Ho Chi Minh city
Abstract:

This paper is to investigate the mobile phone buying behavior of consumers in Ho Chi Minh
City. The data are collected from 200 consumers who are using mobile phone in Ho Chi Minh
City through a structured questionnaire. SPSS 16 is used to analyze the results. Our findings
indicate that mobile phone buying behavior of customers depends on four factors, namely. pro-
motion, brand and features, sales and service provided, and price. However, the level of influ-
ence on buying behavior of the four factors is different. Finally, the paper provides some rec-
ommendations to help mobile phone firms enhance their competitiveness in the market.

Keywords: Mobile phone; buying behavior, determinants; buying decision process.

1. Gidi thiéu

Trong su phat trién khong nging cta khoa hoc ki
thuat, ching ta dang chtng kién su thay ddi trong tat
ca cac khia canh cuia thé giéi hién dai. Cac phuong
thirc lién lac don gian dang dan dan dugc thay thé
boi mot phuong tién goi 1a dién thoai di dong. Hién
nay, hau hét moi nguoi dang st dung dién thoai di
dong nhu mot cong cu giao tiép ciing nhu trong
cong viéc hang ngay. Pac biét hon nira, thu nhap
ctia ngudi tiéu dung tai thanh phd H6 Chi Minh c¢6

xu hudng tang 1én vi thé ho c6 xu hudng lya chon
dién thoai smartphone dé khang dinh ding cap hay
cai t6i ctia minh. Vi thé trong bai nghién ciru nay,
tac gia tap trung vao nghién ctru hanh vi mua dién
thoai smartphone.

Dé tang cuong kha ning canh tranh ctia minh, ho
can phai tim hiéu 1y do tai sao nguoi tiéu dung lwa
chon céc san phdm nay khong ¢ san pham khac?
Diéu d6 c6 nghia rang ho cin phai nghién ctru cac
yéu t6 anh huong dén quyét dinh mua hang cua
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nguoi ti€u dung. Hay noi cach khac 1a ho phai
nghién cru hanh vi mua cua nguoi tiéu dung. Khi
d6 ho c6 thé cai thién cac chién luoc marketing bang
cach tim hiéu cc van dé nhu tam 1y cia nguoi tiéu
ding, ho nghi va cam nhan nhu thé nao, hay 1y do
nguodi ti€u dung lya chon céc thuong hiéu, san
pham, va cac nha ban 1¢; Tam 1y cta nguoi tiéu
dung bi anh huéng nhu thé nao boi méi trudng vin
hoéa, x3 hoi, gia dinh, hay phuong tién truyén thong
nhu thé nao; Han ché kién thtc hodc kha nang xu ly
thong tin cia nguoi tiéu dung anh huong dén cac
quyét dinh mua ra sao? Thuc chit, hanh vi cia
ngudi tiéu ding 1a sy pha tron cua cac yéu tb tir tim
Iy hoc, xa hoi hoc, nhan khau hoc va kinh té.

Cho dén nay, ciing c6 mot vai nghién ciru vé hanh
vi mua di¢én thoai di dong cua nguoi tiéu dung ca
trong va ngoai nudc. O nudc ngoai, Riquelme
(2001) da nghién ctru xem c6 bao nhiéu ngudi tiéu
dung su dung kién thire tu c6 khi lya chon gilia cac
thuong hi€u dién thoai di dong. Nghién ctru nay
dugc xay dung dua trén sau thudc tinh quan trong:
cac tinh nang dién thoai, phi két ndi, chi phi truy
cap, kha nang két ndi, ty I& cudc goi va cudc goi
mién phi. Tiép theo 1a nghién ciru cia Karjaluoto
(2005), nghién ctru cho thdy rang cac van dé ky
thuat 1a nhimg 1y do co ban dé thay doi dién thoai di
dong trong sinh vién; Va gia cd, thuong hi¢u, giao
dién va thudc tinh 1a nhimg yéu té anh hudng 16n
nhat anh huéng dén su lwa chon giita cac thuong
hiéu. Hon nira, Hashim Zameer, Rashid Saeed va
Raheel Abass (2012) cling dua ra nghién ctru ctia ho
vé sy khac biét vé hanh vi mua dién thoai di dong
gita nguoi tiéu dung ndng thén va thanh thi ¢
Pakistan. Két qua cho thay ngudi tiéu ding nong
thon da tap trung hon vao cac chlic nang cia dién
thoai di dong va gia ca, con nguoi tiéu dung do thi
tap trung duoc nhiéu hon vé kiéu dang va hinh anh
thuong hiéu cta dién thoai di dong. Cudi cung, cac
cudc khao sat nhiing nguoi tré tudi tir 16-20 tai Phan
Lan ctia Wilska (2003), cho thdy rang viéc lua chon
va st dung dién thoai di dong cé lién quan dén
phong cach tiéu ding trude d6. O trong nudc, mot
nghién ctru cia Nguyén Thanh Cong va Pham Ngoc
Thay (2007), nghién ctru cho thay rang 5 cia 9 yéu
t6 dugc xem xét anh huong dén long trung thanh
cua nguoi tiu dung 1a uy tin thuong hi¢u, tinh nng
san pham, gia ca cam nhan, thai d6 d6i voi khuyén
mai, va nhan biét thuong hiéu.

Chung ta c6 thé thay rang co qua it cac nghién
ctru vé hanh vi mua dién thoai di dong tai Viét Nam,

dic biét 1a thanh phé HO6 Chi Minh. Vi vdy, nghién
cuu nay da dugc thyc hién dé phan tich cac nhan td
anh hudng dén hanh vi mua dién thoai di dong cua
nguoi tiéu dung tai thanh phd HO Chi Minh va dé
xudt mot s6 kién nghi dé gitp cac doanh nghiép san
xuit va kinh doanh dién thoai ning cao ning luc
canh tranh trén thi truong. Boi vi nguén luc cua cac
doanh nghiép 12 han ché, vi thé du doan nhirng xu
hudng trong hanh vi ctia nguoi tiéu dung duoc coi
12 mot trong nhiing chién luoc v6 cling quan trong
cua ho.

2. Tong quan nghién ctru, co sé Iy thuyét va
phuong phap nghién ciru

2.1. T 5ng quan nghién cuu va co so' ly thuyét

Theo Vii Huy Thong (2010), hanh vi nguoi ti€u
dung 1a sy tac dong qua lai giita cac yéu td kich
thich cua moi trudng voi nhan thirc va hanh vi cia
con ngudi ma qua sy tuong tdc do, con nguoi thuc
hién céc hanh vi trao doi.

Theo Peter va Olson (1999), hanh vi nguoi tiéu
dung 14 nhiing gi lién quan dén suy nghi va cam
nhan ciia con ngudi va nhitng hanh dong ho thé hién
trong qua trinh tiéu thy san pham.

Theo Engel, Blackwell va Miniard (1993) thi
hanh vi nguoi ti€u dung 1a toan bd nhiing hoat dong
lién quan tryc tiép dén qua trinh tim kiém, thu thap,
mua sam, so hitu, sir dung va loai bo san phdm hay
dich vu. N6 bao gom ca nhiing qua trinh ra quyét
dinh dién ra trudc, trong va sau cdc hanh dong do.

Nhu vay, ban chit hanh vi mua cta nguoi tiéu
dung 1a mot pham tru rat rong. Tuy nhién trong bai
nghién ciru ndy, tac gia chi di phan tich cac nhén t6
kich thich marketing anh huong dén ¥ dinh mua
dién thoai di dong trong tuong lai cua nguoi tiéu
dung.

Heé thdng cac yéu t6 dan toi hanh vi tidu dung cia
nguoi tiéu dung thong qua hinh 1.

2.2. Phuwong phap nghién ciru

2.2.1. Thu thdp s6 lidu

Tac gia thu thap sd liéu qua phiéu diéu tra va
duoc thiét ké boi 38 cau hoi va chia hai nhém chinh:

Nhém 1: Mot s6 cau hoi vé thong tin ¢4 nhan cua
nguoi tra 1061 nhu tudi tac, gidi tinh, trinh d6 hoc
véan, thu nhap, phan ng sau mua phan hdi cua
nguoi tiéu dung,...

Nhém 2: Nhiéu ciu hoi khao sat mac do cam
nhan ctia ngudi tiéu dung vé hanh vi mua va cac
nhan t6 anh hudng dén hanh vi mua dién thoai di
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Hinh 1: M6 hinh hanh vi clia nguwoi tiéu dung

Cac nhan t6 kich thich

Hop den y thirc cuia
ngudi tieu dung

Phan ung dap lai

Marketing | Maoi trudong
San pham | Kinh té Lua chon hang hoa
Gia ca KHKT Cac dic t(r)l;li Lua chon nhr?m hiéu’
Phan phdi | Vian héa _, | tinhcua s e |V chon nha cung tmg
I Chinh tri/ nguoi %nﬁ h Lua chon thoi gian va dia
Xuc tien luat phap ticu dung mua diém mua
Canh tranh Lua chon khdi lugng mua

Nguon: Tran Minh Pao (2009, trang 95)

dong cua nguoi tiéu dung, ching han nhu thiét ké
san pham, hinh anh thuong hiéu, tinh ning san
phém, chét lugng cua dién thoai di dong, gia ca,
chuong trinh khuyén mai, ban hang va cung cip
dich vy, va nhém tham khao véi 31 cau hoi. Bang
khao sat ciing bao gom khao sat bién phu thudc
(hanh vi mua dién thoai di dong), tat ca déu st dung
thang Likert voi 5 cap d6 (Tir 1 dén 5 twong tng tir
hoan toan khong dong ¥ dén hoan toan dong ¥).

Qua trinh khdo sat dién ra trong 6 thang tir thang
5 ndm 2014 dén 11 nam 2014. Bai nghién ctru nay
sir dung phuwong phap thu thap thong tin so cap, co
nghia 14 khao sat tryc tiép nguoi tiéu dung dé lay
nhitng thong tin can thiét. Nghién ctru nay bao gdbm
hai bude: nghién ctu so bd va nghién ctru chinh
thuc.

Nghién ctru so bo dugc thuc hi¢n bi“mg cach
phong van sau 10 nguoi tiéu dung dang sir dung
dién thoai di dong tai thanh phd H6 Chi Minh. Cac
két qua cua nghién ctu nay dugc sir dung dé xay
dung mo6 hinh nghién ctru va hiéu chinh céac thang
do. Nghién cttu chinh thire dugc thuc hién dya trén
phuong phap khao sat bang bang cau hoi. Tac gia da
chon ngiu nhién 200 ngudi tiéu dung dién thoai di
dong tai thanh phd HO6 Chi Minh nam 2014 dé tham
gia tra 10i bang cau hoi. Tac gia da sir dung nhiéu
phuong phap khac nhau dé thu thap thong tin, cu thé
nhu tac gia giri cau hoi truc tiép hodc qua email cho
mot s6 ban bé, dong nghiép tai thanh phé HO Chi
Minh; bén canh d6 phan 16n sb phiéu khao sat 1a tac
gia chon ngiu nhién va phat tryc tiép cho nguoi
dang sir dung dién thoai tai quan ca phé, siéu thi,
truong hoc, cac doanh nghiép va mot s6 noi khac.

2.2.2. Phan tich s6 liéu

Dir liéu sau khi dugc thu thap s€ dugc ma hoa,
tinh toan va phan tich bang phan mém SPSS 16.0.

bay 1a mot cong cu dugc st dung dé phan tich
thdng ké, phan tich nhan t, phén tich do tin cdy va
phan tich hdi quy da bién.

Phuong phap phan tich dit liéu cha yéu duoc st
dung trong nghién ciru nay 1a phan tich nhan t6
kham pha EFA va phan tich hdi quy da bién. Theo
Hoang Trong va Chu Nguyén Mong Ngoc (2008)
thi tinh dai dién cua sb luong mau duoc lua chon
nghién ctru s& thich hop néu sb quan sat (c& mau) it
nhit phai bang 4 hay 5 lan s6 bién quan sat. M6 hinh
ma tac gia dang nghién ctru c6 43 bién quan sat
dugc nhung tac gia chi sir dung 31 bién dinh lugng.
Theo tiéu chuén, kich thudc mau yéu ciu tbi thiéu
la:n=31x5=155. Vi vay, tac gia quyét dinh chon
kich thudc mau bang 200.

3. Két qui va thao luin

Tac gia gui 200 cau hoi dén 200 ngudi tiéu dung
vo6i cac hinh thirc giri qua email (50 ban) va dua truc
tiép (150 ban). Két qua thu dugc 1a 180 ban hop 18,
trong d6 39 ban qua email va 141 ban truc tiép. Tac
gid mi hoa va nhap dit liéu vao phan mém SPSS, két
quéa duoc trinh bay cu thé nhu sau.

3.1. Phin tich thong tin ngwoi tra 1oi phiéu

Tong s6 phiéu diéu tra sir dung cho nghién ctru
nay la 180, trong d6 phan bé mau cu thé nhu sau.
Db6i v6i do tudi, ty 18 phan trim cao nhét 1a 25-35
tudi chiém 56,1% (101 ngudi), tiép theo la giai doan
36-50 tubi va 18-24 tudi twong tmg voi 19,4% va
16,7%, con lai 1 cac d6 tudi khac. Dbi vi gidi tinh,
nam gidi dugc dé cap boi 51,1% (92 ngudi) trong
tong sé ngudi dugc khao sat va nit gidi chiém
48,9% (88 ngudi). Di véi trinh do, ty 16 16n nhat 1a
dai hoc chiém 45% (81 ngudi), tiép theo 1a sau dai
hoc 18,9%, con lai 14 cac trinh do khac. Déi véi
nghé nghiép, nhan vién vian phong chiém 40,6% (73
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ngudi), tiép sau do6 1a can bd quan 1y, doanh nhan
chiém 27,8%, phan con lai 1a cac thanh phan khac.
Dbi voi thu nhap, thu nhép trong khoang 7-15 triéu
ddng 1a 16n nhat chiém 35,6% (64 nguoi) trong tong
s6 nguoi dugc khao sat, tiép theo 1a khoang thu
nhap 3-7 triéu dong chiém 27,8% (50 ngudi), con
lai 1a cac khoang thu nhap khac. Déi voi thoi gian
st dung dién thoai, hau hét moi nguoi déu sir dung
dién thoai di dong 16n hon 5 nim chiém 65% (117
ngudi). Tiép dén 1a tir 3-5 nam chiém 13,3% (24
nguoi), con lai la khoang thoi gian khac.

Bén canh do, trong 180 nguoi khao sat, co 51
nguoi st dung dién thoai Nokia, chiém ty 1€ cao
nhit (28,3%), tiép theo 1a Apple chiém 24,4% (44
nguoi) va Samsung chiém 19,4%, con lai 1a cac
nhin hiéu dién thoai khac. Dbi véi viée tim kiém
ngudn thong tin, ty 16 ngudi sir dung internet chiém
ty 18 cao nhat 1a 37,8% (68 nguoi), ké tiép theo 1a
ban be, ngudi than chiém 34,4% (62 ngudi), va tim
kiém thong tin tai ctra hang dién thoai 1a 21,7% (39
ngudi), con lai 13 cac phuong tién khac. Péi véi
nhom tham khao, hai nhom tham khao chinh 1a tu
quyét dinh va ban bé twong tng chiém 37,2% va &
34,4%, tiép dén 1a gia dinh chiém 16,7% va nhan
vién ban hang chiém 9,4%, con lai 1a nhimng ngudi
khac.

Khi duoc hoi vé phan tmg sau khi mua thi hau hét
cho rang ho cam thay hai long vé dién thoai di dong
ctia ho chiém 60% mau khao sat (108 nguoi), tiép
dén 1a c6 39 ngudi hoan toan hai long chiém 21,7%
va ¢6 30 nguoi cam thiy binh thuong chiém 16,7%,
chi c6 khoang 1,7% la khong hai long hay hoan toan
khong hai long vé dién thoai ho dang str dung.

3.2. Phan tich d9 tin cdy

Qua qua trinh phan tich d¢ tin cdy boi cong cu
SPSS, két qua nhu sau.

Vé nhan to “thiét ké san phcfm”, hé sb Cronbach
Alpha cua cac bién quan sat 1a 0,328 (<0,6), do do
khong st dung né dé phan tich cac nhan td.

Vé nhén t6 “hinh dnh thwong hiéu”, hé sb Cron-
bach Alpha cua cac bién quan sat 1a 0,629 (> 0,6),
va Item-Total Correlation 16n hon 0,3. Vi vay chung
duogc str dung dé phan tich cac nhan td.

V& nhén t6 “ddc tinh san phdm”, hé s6 Cronbach
Alpha cua cac bién quan sat 1a 0,396 (<0,6), tuy
nhién, néu bién “d& sir dung” bi x6a, hé¢ sb6 cron-
bach’s Alpha 1a 0,659 (> 0.6) va Item-Total
Correlation bién 16n hon 0,3. Vi vay bién nay bj loai
bo.

Phén tich hoan toan twong tu ta c6 két qua nhu
sau: nhan t6 “chdt lwong san pham”, nhan to “gid
cd” va nhéan t6 “khuyén mai” dugc sir dung dé phan
tich cac nhan t6. Nhan t& “bdn hang va cung cdp
dich vy sau khi loai bo bién “thdi do nhiét tinh cua
nhimg ngudi ban” va nhan t6 “nhém tham khdio”
sau khi loai bo bién “10i khuyén ciia nguoi ban
hang” dugc str dung dé phan tich céc nhan t6.

V& nhan t6 “hanh vi mua dién thogi di dong” sau
khi loai bo bién HVS (tiép tuc tham khao ¥ kién
trudc khi mua dién thoai) dugc st dung dé phan tich
cac nhén 0.

3.3. Phan tich nhan t6

Sau khi loai bo cac nhéan t§ va bién khong phu
hop trong mo hinh nghién ctru, chiing ta c¢6 17 bién
cia 7 nhan t6, phan tich nhan t6 kham pha EFA
duoc thuc hién.

Qua trinh phan tich nhan t6 kham pha EFA dugc
tién hanh qua cac budc sau day:

Buéc I: Cac bién quan sat duoc chon tir phan tich
do tin cay bao gdm 17 bién anh hudng dén hanh vi
mua va 7 bién quan sat do ludng hanh vi mua cua
nguoi tiéu dung. Qua trinh nay dugc goi 1a “phén
tich nhan t6 1an dau tién” voi két qua 1a bién “toc do
xtr Iy nhanh” bi loai bo va tac gia tiép tuc phan tich
nhan t6 1an thir hai.

Buéc 2: St dung cac bién quan sat trong phan
tich nhan t6 trong 1an dau tién thanh cong (16 bién)
tién hanh trong phan tich nhéan t6 trong 1an thir hai
v6i két qua 1a bién “dung lwong bd nhé 16n” va bién
“d6 bén cao” bi loai bo va tién hanh phan tich nhan
t 1an thtr ba.

Buwéc 3: Sir dung cac bién quan sat trong phan
tich nhan t5 trong lan thtr hai thanh cong (14 bién)
tién hanh trong phan tich nhan t6 trong lan thir ba
v6i két qua nhu sau.

KMO = 0,758> 0,5 (va <1) => phan tich nhan t&
la thich hop

Sig. = 0,000 <0,05 => bién quan sat c6 twong
quan v&i nhau noéi chung.

Eigenvalue> 1 va téng phwong sai giai thich =
68,964> 50%. => Pép mg cic yéu cau ctia phan
tich nhén t6. Tét ca yéu to tai> 0,5, phan tich nhan
t6 14 twong thich véi cac dir liéu.

Cic bién do hromg hanh vi mua ciia nguoi tiéu ding:

KMO = 0,785> 0,5 (va <1) => phén tich nhan t&
1a thich hop
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Bang 1: Két qua ciia phén tich nhan t6 1in thi 3

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 758
Bartlett's Test of| Approx. Chi-Square 776.889
Sphericity Df 91

Sig. .000
Rotated Component Matrix”

Component
1 2 3 4 5
Tang qua khi mua dién thoai .883
Uu dii dic biét .858
Mot s6 hinh thirc giam gia 824
Thuong hiéu ndi tiéng 742

Nhiéu tinh ning méi va doc dao 730

San pham co uy tin 722

C6 thé st dung nhiéu chirc ning cung luc .650

Quay phim, chup hinh, ghi 4m t5t .598

Cho str dung thit trude khi mua .870
Phuong thirc thanh toan da dang 735
Loi khuyén cia gia dinh .856

Loi khuyén cia ban be, dong nghiép 197
Chinh sach gia on dinh 867
Giacahop ly .802
a. Rotation converged in 6 iterations.
(Nguon: Dir liéu duoc xir ly tr SPSS 16.0)

Sig. = 0,000 <0,05 => cac bién quan sat c6 tuong thich véi cac dir lidu.
quan voi nhau. 3.4. M6 hinh nghién citu chung

Eigenvalue> 1 va tong ‘phuong sai = 53:753? Sau khi phan tich d¢ tin cdy va phan tich nhan t6
50%. => Dadp tmg cac yéu cau cua phan tich nhan t6.  kham pha EFA, mé hinh nghién ctru da dugc diéu
Tat ca yeu to tai> 0,5, phan tich nhan t0 1a twong  chinh gdm 5 nhan t6 doc 1ap va mot nhan & phu

Hinh 2: M6 hinh nghién ctru sau khi diéu chinh

H,
Khuyén mai (X1) >
H,
Thuong hi¢u va tinh nang (X2) > Hanh vi mua
H, dién thoai di
Ban hang va cung cap dich vu (X3) dong
H (v)
Nhom tham khao (X4) >
Hs
Gia ca (X95) I

(Nguon: Téc gid xdy dung)
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thudc 12 “hanh vi mua dién thoai di dong”, cu thé 1a
xu hudéng mua dién thoai di dong trong tuong lai
nhu hinh 2.

Gia thuyét cua nghién ctru:

Gia thuyét H1: Chuong trinh khuyén mai co tac
dong tich cuc dén hanh vi mua dién thoai di dong.

Gia thuyét H2: Thuong hiéu va tinh ning cé tac
dong tich cuc dén hanh vi mua dién thoai di dong.

Gia thuyét H3: Ban hang va cung cép dich vu ¢
tac dong tich cuc dén hanh vi mua dién thoai di
dong.

Gia thuyét H4: Nhom tham khao c6 tac dong tich
cuc dén hanh vi mua dién thoai di dong.

Gia thuyét H5: Gia ca c6 tac dong tich cuc dén
hanh vi mua dién thoai di dong.

3.5. Kiém tra mé hinh thong qua phin tich
Pearson va phén tich hoi quy

3.5.1. Phdn tich Pearson

Tac gia st dung hé sd twong quan Pearson dé
xem xét mirc do mdi quan hé tuyén tinh giita cac
nhan t trong mo hinh. Két qua chi ra rang h¢ s6
Pearson giita nhan t6 phu thudc “hanh vi mua dién
thoai di dong” va mdi nhan t6 doc lap déu 16n hon
0,3, ngoai trtr nhom tham khao. Nhu vay, cac nhan
tb doc lap, ngoai trir nhan t& nhom tham khao, co
thé st dung dé giai thich cho nhan t5 phu thudc
“hanh vi mua dién thoai di dong”.

Ngoai ra, h¢ s twong quan gitta cac nhan to doc

lap déu nho hon 0.3 (ngoai trir cho sy tuwong quan
giita cac cap: Khuyén mii va Ban hang va cung cip
dich vu; Gia ca va Khuyén mai; Gia ca va Ban hang
va cung cép dich vu). Vi viy, mbi quan hé giira ba
cdp ndy can phai dugce xem xét mot cach can than dé
tranh hién twong da cong tuyén giita cac nhén té doc
lap.

3.5.2. Phan tich héi quy

Adjusted R = 0,849 = 84.9% > 50% va Sig. =
0,000 <0,05 => bap ting duoc diéu kién

VIF cua tit ca cac yéu t6 <10, do d6 khéng co
hién twong da cong tuyén giita cac nhén té doc 1ap
v6i nhau.

Adjusted R ctia mé hinh 1a 0,849, n6 c6 nghia la
84,9% hanh vi mua dién thoai di dong cta nguoi
tiéu dung duoc giai thich boi bon nhéan t6 doc 1ap.
Diéu nay chirng minh sy pht hop ctia mé hinh nay
1a twong dbi cao. Tuy nhién diéu nay chi phu hop
dtng voi di ligu mau, dé kiém tra xem mé hinh c6
thé suy ra tong thé hay khong, ching ta phai kiém
tra tinh pht hop ctia mé hinh. Cu thé nhu sau:

Gia thuyét: Ho: B, = B, =B, = B; = B, = 0 (binh
quan cua nhan to doc lap bang 0)

Cac gia tri Sig. cua F nho hon 0,05. Vi vay, gia
thuyét Ho loai bo va mé hinh c6 thé suy ra tong thé.

Tir phan tich hdi quy ¢ trén, mdi quan hé giira
nhén to phu thudc “hanh vi mua dién thoai di dong”
va 4 nhan t6 doc 1ap dugc thé hién qua phuong trinh
sau day:

Bang 2: Két qua phan tich hdi quy da bién

(Nguon: Dit liéu dwoe xir Iy tir SPSS 16.0)

Hé sb da Collinearity
Model Heé sb chua chuén hoa | chuén hoa Statistics
B Std. Error Beta t Sig. |Tolerance| VIF

(Constant) .686 116 5.898 [.000

Khuyén mai 209 .016 422 12.799.000 |.776 1.288
Thuong higu va tinh ning .365 .023 479 15.7241.000 |.910 1.098
Béan hang va cung cap dichvu  .103 018 185 5.664 [.000 |.790 1.266
Gia ca 172 .022 256 7975 (.000 |.821 1218
Adjusted R = 0,849 Sig.=0.000
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Y = 0.479 (X2) +0.422 (X1) + 0.256 (X5) +
0.185 (X3)

Nhu vay, qua kiém tra sy pht hop ciia mé hinh,
két qua cho thiy cac gia thuyét (H1, H2, H3, H5) da
dugc xac nhén la dung. N6 c6 nghia la hanh vi mua
dién thoai di dong ctia nguoi tiéu dung bi chi phéi
boi bdn nhom yéu td, cu thé 1a: Thuong hiéu va tinh
nang; Khuyén mai; Gia ca va Ban hang va cung cap
dich vu. Sy anh huéng nay duoc thé hién qua mo
hinh nhu hinh 3.

Nhu vy, dua vao mé hinh 3, tic gia c6 thé dwa ra
két luan c6 4 bién doc 1ap d6 1a: Thuong hiéu va tinh
nang; Khuyén mai; Gia ca va Ban hang va cung cap
dich vu tac dong dén dén bién phu thugc 1a hanh vi
mua dién thoai di dong, cu thé 1a xu huwéng mua
dién thoai di dong trong twong lai.

3.6. Thdo ludn

Dau tién, tac gia di dua ra 31 bién trong mo hinh
nghién ctru va chia thanh tdm nhan t5. Sau khi phan
tich d tin cay thi sau bién bi loai bo va sau khi phan
tich nhan t6 thi ba bién bi loai bo va con 14 bién
duoc chia thanh 5 nhan t6. Tac gia tiép tuc tién hanh
phéan tich Pearson va loai bé mdt nhan td. Cudi
clng, tac gia tién hanh phéan tich hoi quy va cho
phuong trinh sau day:

Y =0.479 (X2) +0.422 (X1) + 0.256 (X5) + 0.185 (X3)

Y nghia ctia phuong trinh 13 hanh vi mua dién
thoai di dong cua nguoi tiéu dung phu thudc vao
bdn nhan t6, cu thé la: Thuong hiéu va cac tinh
nang; khuyén mai; gia ca; ban hang va cung cap
dich vu. Tuy nhién, mttc d¢ anh hudéng cua chiung
dén hanh vi mua dién thoai di dong clia nguoi tiéu

dung la khac nhau, dugc cu thé nhu sau.

Nhan t6 “Thwong hiéu va tinh ning” c6 tac dong
16n nhit dén hanh vi mua dién thoai di dong cua
ngudi tiéu dung (B = 0,479). Két qua nay ung ho gia
thuyét H2, c6 nghia 1a trong diéu kién cac nhan to
khac khong d6i, khi thuong hiéu va tinh ning cta
dién thoai tét thi tac dong tich cuc dén hanh vi mua
dién thoai di dong. No6i cach khac, ddi véi cac san
pham dién thoai di dong thi thuong hiéu uy tin va
tinh ning doc d4o la rit quan trong dé nguoi tiéu
ding quyét dinh mua hay khong mua san pham.
Trong danh gia cua nhiing nguoi dugc khao sat,
nhan t6 nay c6 gia tri cao nhit so véi cac nhan t6
khac (Mean = 4,26).

Tuong ty, nhan t6 “Khuyén mai” duoc xép hang
& vi tri thir hai trong bdn yéu t6 (B = 0,422), két qua
nay tng ho gia thuyét H1. DPanh gia ciia ngudi tiéu
dung Mean = 3,87 (& vi tri thir ba), n6 c6 nghia la
cac chuong trinh khuyén mai hién tai khong gay an
tuong manh v&i ngudi tidu ding tai thanh phd HO
Chi Minh noéi riéng va Viét Nam néi chung. Trong
khi nhan t6 nay 1a mot nhan té chinh anh hudng
manh dén hanh vi mua dién thoai di dong ctia nguoi
tiéu dung.

Nhan td “Gia ca” duoc xép hang ¢ vi tri thir ba
trong bon nhén t6 (B = 0,256), két qua nay tng ho
gia thuyét H5. DPanh gia cua nguoi tiéu dung 1a kha
cao Mean = 4,21 (6 vi tri thir hai trong b6n yéu t5).

Nhan té “Ban hang va cung cap dich vu” 1a tac
dong thap nhat (B = 0,185), két qua nay ung ho gia
thuyét H3. Trong danh gia ctia nguoi tiéu dung, yéu
t6 nay ciing co gia tri thap nhat so véi cac yéu to anh
hudng khac (Mean = 3.73).

Hinh 3: Két qua mé hinh hanh vi mua dié¢n thoai di déng ciia nguoi tiéu ding

Beta: 0.479
Thuong hiéu va tinh nang (X2) >
Khuyén mai (X1) Beta: 0.422 -
g Hanh vi mua
dién thoai di
Beta: 0.265 A~
Bén hang va cung cap dich vu (X3) Beta: 0.185 -

(Nguon: Téc gid xdy dung)
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Bang 3: Panh gia clia ngudi tiéu dung vé cac yéu té anh hwéng dén hanh vi mua

Théng ké mo ta

N Mean
Khuyén mai 180 3.87
Thuong hi¢u va tinh ning 180 4.26
Ban hang va cung cap dich vu 180 3.73
Gidca 180 421

(Nguon: Dir liéu dwoc xir Iy tir SPSS 16.0)

4. Két luan va kién nghi

4.1. Két lugn

Thong qua qua trinh phan tich, két qua cho thay
rang hanh vi mua dién thoai di dong ctia nguoi tiéu
dung phu thudc vao bdn nhén t6, cu thé 1a: Thuong
hiéu va tinh nang; Khuyén mai; Gia c4; Ban hang va
dich vu dugc cung cép. Tuy nhién, muc d§ anh
hudng cta cac nhan t6 dén hanh vi mua dién thoai
di dong 14 khac nhau. Nhan t6 “Thuong hiéu va tinh
ning” nhu thuong hiéu ndi tiéng, nhiéu tinh ning
moi va doc dao, san phém c6 uy tin, co thé su dung
nhiéu chirc ning cung liic, quay phim, chup hinh,
ghi 4m t6t c6 tac dong 16n nhat (B = 0,479). Nhan t6
“Khuyén mai” nhu ting qua khi mua dién thoai, c6
nhiing uu dai dac biét hodc mot s6 hinh thtrc giam
gi4 khac dugc xép hang ¢ vi tri thir hai trong bon
yéu td (B = 0. 422). Nhan t6 “Gia ca” nhu chinh sach
gi4 ca 6n dinh hoidc gia ca hop 1y dwoc xép hang &
vi tri thir ba trong bdn yéu t6 (B = 0,256). Va cudi
cling nhan t6 “Ban hang va cung cap dich vu” nhu
cho khach hang thir nghiém san pham trudc khi mua
hang hoac phuong thtic thanh todn da dang la tac
dong thap nhat (B = 0,185).

Bén canh d6, cac nhan té trong mé hinh nghién
ctru c6 sy tac dong khac nhau khi tudi tac, nghé
nghiép, thu nhép va trinh d§ chuyén mon khac nhau.

4.2. Kién nghi

4.2.1. Péi véi nha san xudt dién thoai di déng

Thir nhat, cac doanh nghiép san xuat dién thoai di
dong nhu Nokia, Apple, Samsung, HTC, Blackbery
va cac nha san xuat khac nén tap trung vao viéc xay
dung hinh anh thwong hiéu va lién tuc cai tién cac
tinh ning cua san phdm. Boi vi nhan t6 “Thuong
hiéu va tinh nang” ¢ tic dong 16n nhéat dén hanh vi

mua ctia ngudi tiéu dung. Cu thé, cac doanh nghiép
nén dua ra cac san phdm c6 tinh niang méi va doc
d4o, co thé str dung nhiéu tinh ning trong cting mot
lac véi toe do xur Iy nhanh, bén canh d6 cac doanh
nghiép ciing can cai thién mot sé tinh ning nhu
quay phim, chup anh va ghi am.

Thit hai, cac doanh nghi€p nay nén tap trung vao
chinh sach gia ca nhu dua ra chinh sach gia 6n dinh,
khong nén thay doi gia nhiéu lan trong thoi gian
nngm. Bén canh viéc kich hoat nhu ciu mua sim thi
doanh nghiép can phan doan thi truong dé dinh gia
phi hop véi timg ddi tuong.

4.2.2. Péi véi nha kinh doanh dién thoai di dong

Thir nhdt, cac doanh nghi€p kinh doanh di¢én
thoai di dong nhu FPT, Thé gioi di dong, Nguyén
Kim, Nhat Cuong va cac nha kinh doanh khac nén
tap trung vao vi¢c xay dung hinh anh thuong hiéu
clia minh nhu ting cudng cac hoat dong xuc tién
ban.

Thit hai, cac doanh nghi€p kinh doanh dién thoai
di dong nén cung cap nhiéu chwong trinh khuyén
méi hap dan nhu ting qua khi mua san pham, wa dai
dic biét, hodc cac hinh thic giam gia dé thu hat
nguoi tiéu dung.

Cuoi ciing, cac doanh nghiép cin ting cudng
cung céip mot sb dich vu nhu thir nghi€m san phém
va da dang cac phuong thirc thanh toan khac nhau.

Noi tom lai, trude khi doanh nghiép dua san
pham trén thi trudng thi can phai xac dinh d6i tuong
tiéu dung muyc ti€u 1a ai, ho c6 dic diém gi va hanh
vi mua nhu thé nao. Tir d6, dua ra cac bién phap dé
thiic ddy cac nhan t6 anh huong manh nhit dén hanh
vi mua cta ho.(J
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